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1.3. Executive Summary

This document describes the guidance for customer to fill standard porting Letter of authority to request porting on their existing Colt voice service.
1.4. Intended Audience

Voice delivery, Porting teams, Order Management and Colt customer.
Process Description-
We have a copy of standard porting LOA for porting geographic and non- geographic numbers as following for a walkthrough with details-
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Povwer of attomev for number portability.
@

Requesting to cease the following number series

Main number - XXXXXXX 4
- ‘ame of current operator and order number with

Hereby gives Colt Technology Services A/S (CVR. Nr. 25 76 03 52) power of
attorney to cease our current contract with our present provider:

EmmmmL.

The contract will be ceased due to number porting to Colt Technology Services A/S

We wish to have the numbers ported as so0n as possible and accept to pay the remains
of the contract in the mean time.

Best regards,





Note: Please keep a copy of latest invoice handy while filling out the LOA with following inputs required.

1. Date – Enter the date on which customer signs the LOA. In general, customer LOA is valid for 90 days from the signed date.
2. Signing Company - Put the name and address of the customer/organisation as per registered with losing communication provider as per invoice
3. Main number - This shall contain the details of numbers customer wishes to port along with the Main Billing Number.
4. Name of current operator – Mention the name of current provider from which numbers need to be ported to COLT voice services.
5. Name and address of present operator – Add the name and address of losing provider as per latest invoice.
6. Customer company name – This is same as Point 2.
7. Company CVR number - This is the customer registration number with losing communication provider. 
8. Signature - Customer must duly sign the LOA.
9. Name of signatory - This contact person at customer site is authorised to request number portability on Company’s behalf. Please enter the full name in capital letters.
10. Contact information –.Add the contact details of the signatory here for reference.[image: image2.png]
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